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Stoke on Trent
Acorn House
140 Brownhills Road
Tunstall
Stoke-on-Trent
Staffordshire
ST6 4JU
Tel: 01782 827 827

Chesterfield
Suite 1A
Stephenson Chambers
6 – 8 Corporate Street
Chesterfield
Derbyshire
S41 7TP
Tel: 01246 520530

Tamworth
Offa House
Suite 4&6
Orchard Street
Tamworth
Staffordshire
B79 7RE
Tel: 01827 302571

Rugby
Suite 3
42 Regent Place
Rugby
CV21 2PN
Tel: 01788 877 210

Wellingborough
2nd Floor
12 Sheep Street
Wellingborough
Northamptonshire
NN8 1BL
Tel: 01933 223022

Hinckley
The Atkins Centre
Lower Bond Street 
Hinckley 
Leicestershire
LE10 1QU
Tel: 01455 890961

Coalville
Unit 3 Enterprise House
Ashby Road
Coalville
Leicestershire
LE67 3LA
Tel: 01530 519400

Loughborough
Room 13
Ark Business Centre
Gordon Road
Loughborough
LE11 1JP
Tel: 01509 767 440

Adult & Community 
Learning Courses

job | skills | career

0800 023 6414

General enquiries:
Tel: 0800 023 6414  |  Email: info@acorntraining.eu  |  Website: www.acorntraining.eu

AcornTraining/UK AcornTraining/UK

Part of the Department
for Work and Pensions

Like our facebook page or follow us on Twitter to keep up to date with news an courses in your area. 



Computer Networks in the 
Home and for Small Businesses 
– Non Accredited
You should already have a basic 
understanding of computers or have 
completed the Computers for Beginners 
course. This course is run as a one week 
intensive course or for 3 hours a week for 
10 weeks. Courses generally start every 
other month. You will understand how to 
use computer hardware to link together 
machines, information security basics, 

sharing devices and storage within the 
network. You could progress on to further 
learning in IT or Computing at College or 
consider an Apprenticeship. At the end of 
the course you will get an Acorn Training 
certificate of attendance.

Computerised Accounts – Non 
Accredited
You should already have a basic 
understanding of computers or have 
completed the Computers for Beginners 

Course.  This course is run as a one 
week intensive course of for 3 hours each 
week for 10 weeks. Courses start every 
other month. You will learn how to use 
the basics of SAGE accounts software: 
set up a chart of accounts, process sales 
and purchases, bank reconciliation, profit 
and loss and balance sheet reports. At 
the end of the course, you will get an 
Acorn Training certificate of attendance.

Introduction to Animal Care
– Non Accredited
You need no formal qualifications to join 
this course. This course is delivered as a 
one week intensive course between the 
hours of 9.30 am and 4 pm or 3 hours 
each week for 10 weeks. You will learn 
about keeping household pets and farm 
animals healthy and how to handle them. 
At the end of the course, you will get an 
Acorn Training certificate of attendance.

Level 2 Award In Animal Care – 
Non Accredited
You will attend our centre for 4 weeks on 
this intensive course between the hours 
of 9.30 am and 4 pm. Courses start in 
October, February and April. You will learn 
about animal health, handling, welfare, 
behaviour, housing and accommodation. 
At the end of this course you will get a level 
2 Award in Animal Care qualification. You 
may progress on to an Apprenticeship or 
level 3 animal care course.

Ryan didn’t do well at school. He wanted to 
improve his English and Maths to help him 
get an apprenticeship.

“At first, Ryan lacked confidence, but this 
improved significantly” said Lisa, his tutor.

Lisa explained that “Ryan achieved level 1 
English and Maths, completed the Personal 
Development for Employment programme 
and a period of work experience with a local 
employer”.

turning into job offers…
Ryan’s friends saw an increase in the number 
of job interviews he was attending as a result 
of completing the job application and CV 
modules on the Personal Development and 
Employment Programme. With extra one to 

one support with interview skills from Lisa, 
he also soon saw these turning into job 
offers. This improved his self-esteem and 
significantly increased Ryan’s motivation.

Ryan did well to reflect on the interviews he 
attended. “This helped him to prepare more 
for interviews and learn from the experience 
of each one” said Lisa.

Ryan has now gained employment with 
Dräexlmaier as a quality check assistant. 
He has saved some of his wages to book a 
holiday abroad, “something I never thought 
I would be able to do without a job”, says 
Ryan.

Feedback from Ryan’s employer is positive. 
Ryan says “I am developing my skills and 
qualifications well in my new job and now 

have the beginning of a good career”.

Ryan, still pops into the centre from time to 
time to tell everyone how well he is getting 
on. He also shares his positive experience of 
the support he received from Acorn Training 
with other learners.

Job, Skills, Career...

Animal Care & 
Land Based

IT & Computing

“I felt really nervous about going to Acorn 
Training after the Jobcentre referred 
me. I really didn’t want to go, as at the 
time, I suffered from anxiety and felt 
uncomfortable around other people”, 
said Tanya.

“My advisor Leanne was really friendly 
and helped me to overcome my fears. It 
took a few weeks of turning up to Acorn 
Training with my sister, but I soon started 
to feel the confidence to catch the bus 
myself and go to the appointments on 
my own.”

“likeminded people…”
Tanya explained “I was introduced to a 
group of likeminded people to share my 
experiences. This made me feel great 
and I was able to join in with the group 
activities. I made new friends and felt I 
could speak my mind and move in the 
direction I needed”. With this new found 
confidence, Tanya decided to go to the 
Acorn Training centre more often. 
“I enjoyed my time there and 
felt like I achieved something 
from every session”.

The next step for Tanya was 
to attend a ‘Working Well’ 
course, which motivated 
her to apply for a three-
week work placement at 
the Jobcentre. “I enjoyed 
this immensely, It helped 
me with waking up and 
getting the bus early, 
meeting new people 
and having a sense of 
purpose”.

“loved this new 
routine…”

Tanya decided she loved 
this new routine and started 
morning job searching and 
an IT for Beginners course 
at the Acorn Training centre. 

“After a week of job searching, I got an 
email for an interview, which I was really 
excited about. This was my first interview 
in 15 years.  I was really nervous, but 
Leanne put me at ease,” explained 
Tanya.

“I went to the interview, which lasted over 
an hour. Later that day, I got a call from 
the employer - Greggs, who asked me 
what was the earliest time I would be able 
to start? That weekend, I got my job offer. 
If it had not been for Acorn Training and 
the support from Leanne, I would never 

have been able 
to get to where 

I am now 
or move 
forward in 
the way 
that I 
have.”

My Story...
ACCREDITED 

COURSE
You do course work 
or little tests and get 
a certificate from an 

awarding body at the 
end.

NON-
ACCREDITED 

COURSE
You work towards 

group and personal 
learning goals. 

You get an Acorn 
Training certificate of 

attendance at the end.

How much do 
courses cost?

All of our courses are funded 
if you are unemployed or if 
you are in receipt of certain 

benefits. You may also 
get your course for free if 
you do not already have a 
qualification that is above 

level 3.

Call our admissions team 
on 0800 023 6414 for 

more information.



Confidence Building Course – 
Non Accredited
Delivered as a two day course of 15 
hours or over 4 half days. You will 
learn how to tackle your fears and 
build confidence working in a group 
situation. There are usually between six 
and eight people in a group. Lessons 
are informal and are an ideal first step 
to learning in a group situation. At the 
end of the course, you will have gained 
more confidence and tackled any fears 
of working with people in a group. You 
will identify your first steps to learning or 
employment.

Personal Development and 
Employment - Accredited
This course is broken up in to short 
modules to support your skills in 
preparing for and finding employment. 
The course lasts around a week, but 
you can do extra modules and it can 
last a little longer. You will learn how 
to manage your money, budget, write 
a CV, prepare for interviews, and give 
employers the best impression. Each 
lesson starts at 9.30 am and finishes at 
4pm, but we can be flexible if you have 
other commitments, such as caring 
responsibilities.

Everyday English – Functional 
Skills - Accredited
This course will help to develop your 
reading, writing, spelling, discussion 
and presentation skills. You will attend 
a short meeting with a tutor to find out 
your starting point and identify learning 
goals.  Groups are small so that you get 
lots of attention from the tutor to help 
develop your skills. You can achieve 
a recognised qualification in English 
and progress on to GCSEs or an 
Apprenticeship. Courses are available in 
the day, evening and weekend. You can 
start at any time of the year.

Everyday Maths – Functional 
Skills - Accredited
You will develop your understanding 
of number, measures, work with 
space, shape, information and data. 
This course is great to develop your 
confidence in maths using practical 
scenarios and tasks. Topics include 
work, the home and leisure. You can 
achieve a recognised qualification in 
Mathematics and progress on to GCSEs 
or an Apprenticeship. You will attend 
a short meeting with a tutor to find out 
your starting point and learning goals. 
Courses are available in the day, evening 
and weekend. You can start at any time 
of the year.

ESOL – Beginners/
Intermediate/Advanced/
Grammar – Functional Skills - 
Accredited
You will develop your speaking, listening, 
reading and writing skills in English. 
Courses are designed to support you 
in life and work in the United Kingdom. 
Topics include: work, accessing public 
services, preparing for citizenship and 
understanding British Values. You will 
work towards goals set by your tutor 
and can achieve a qualification in 
English. You will attend a short meeting 
with your tutor to find out your starting 
point.

Computers for Beginners - 
Accredited
This course is available in the day, 
evening and weekend. You can attend 
a course for 3 hours each week for 10 
weeks or can attend an intensive course 
that lasts one week. You will develop 
your knowledge of working with files, 
sending emails, searching the internet 
safely, using a mouse and keyboard 
to input and format information using 
Microsoft Office software.

Computers For Life and 
Work – Functional Skills - 
Accredited
You should already have a good 
basic knowledge of computers or 

have completed the Computers for 
Beginners course. You will learn how to 
manage files, use a spreadsheet with 
formulae, create basic posters, send 
emails with attachments, search the 
internet effectively and use formatting 
to create interest in your documents or 
publications. Courses are available in 
the day, evening and weekend. You can 
attend a course for 3 hours each week 
for 10 weeks or can attend an intensive 
course that lasts one week.

Socialisation and 
Communication
This is a non-accredited course 
delivered for 15 weeks for 2 hours 
each week. The aim of the course is 
to develop the communication skills 
of learners with moderate learning 
difficulties. This is delivered through a 
range of practical activities including, 
art, drama, music and sensory 
activities. Acorn Training can deliver 
this programme in partnership with 
community based organisations and 
homes. We also offer this programme 
as an open access community learning 
programme.

Work Experience Programmes
Acorn Training works in partnership 
with a range of local employers to 
provide supported work experience and 
volunteering opportunities. Programmes 
of work experience meet individual 
learner needs to develop confidence, 
knowledge and skills in the workplace. 
Partners include the Wildlife Trust, Canal 
and Rivers Trust, Local Authorities 
and a vast range of small and medium 
businesses.

Traineeships
Our traineeships generally last for up to 
6 months and include a sustained period 
of work experience alongside a tailored 
programme of English, mathematics and 
personal development and employment 
learning. The programme is designed 
to meet the needs of 16-24 year 
olds that wish to progress on to an 
Apprenticeship or employment.

Skills for Life & Work...

If you have been inspired by 
the good news stories and 

achievements of our learners 
at Acorn Training, you may 

wish to become a tutor, mentor 
or careers advisor yourself.

Acorn Training offers a range 
of learning, development, 

mentoring and careers 
education courses, including; 

the level 3 Award in 
Education and Training and 
Level 6 Careers Education 

programme. We can also offer 
the opportunity to volunteer at 
our centres and to progress 
to paid employment upon 

completing.

For more information, 
contact:

info@acorntraining.eu 
or call our admissions 

team on:

0800 023 6414

Robert was claiming benefits due to a 
motorbike accident, which left him with a 
lifetime ankle injury. “I tried to go back to 
work as a qualified chef, but this was too 
difficult due to the long hours involved 
and standing in a kitchen”, said Robert.

Jane, Robert’s Acorn Training Navigator 
recognised Robert’s determination to 
achieve his qualification and change his 
career path. “I approached a welding 
company, to see if there would be the 

chance of Robert doing work experience,” 
said Jane.

The employer had some concerns about 
the change of career for Robert, but 
agreed to invite him along for an informal 
interview and later welcomed him to 
undertake some work experience.

Whilst on work experience, Jane worked 
with Robert to improve his confidence 
and support him with his depression. 

“My low mood 
reduced significantly as 
I became motivated by doing my 
work experience”, said Robert.

After 8 weeks of work experience Jane 
asked the employer if there would be any 
chance of future employment with the 
company. The Employer hadn’t planned to 
recruit; however, Roberts’ determination 
and dedication during work experience 
helped the employer to make a longer 
term commitment to Robert. Jane said “I 
was able to secure funding from a local 
provider to help create a job for Robert at 
M&J Products”.

Jane keeps in regular contact with Adam 
from M&J Products, who said that “Robert 
is doing really well and is an Asset to the 
Company”.

Acorn Training offers a range of 
Apprenticeships in Health and Social 
Care, Business Skills, Management, 
Customer Service, Supporting Teaching 
and Learning in Schools and Hospitality.

We have a number of vacancies available 
with local employers and can help you to 
prepare and apply for these.

You need no qualifications to do an 
Apprenticeship. You just need to be 
over 16, with no upper age limit, be 
enthusiastic, reliable and happy to learn 
from feedback from your tutors and 
employer.

Apprenticeships are flexible to meet your 
individual needs. Your learning plan allows 
you to learn at your own pace and fits 
in with busy lifestyles, family and holiday 
commitments. You earn a wage whilst 
learning, unlike school or college. If you 
are not quite ready for an Apprenticeship, 

you could consider one of our Traineeship 
opportunities.

You collect evidence in many different 
ways to show your knowledge and what 
you can do at work. You have an online 
portfolio where you can store videos, 
take photos, record conversations and 
upload documents and files done on a 
computer. This prepares you for a final 
End Point Assessment. You can achieve 
a pass, merit or distinction on your 
apprenticeship and even progress to 
higher levels without university debt.

Become a Tutor 
or Mentor…

APPRENTICESHIPS

From left to right Rachel Francis (JCP), Adam Bills (M&J Products), Jane Padley (Acorn Training), 
Robert Hilton (Learner)

For more information, 
call our Apprenticeship 

Team on:
0800 023 6414

Just the Job...



Introduction to working in Health 
and Social Care – Includes Care 
Certificate
You will develop skills to find employment 
within the health and social care sector, 
such as working in a hospital, care 
home, children’s home or working in the 
community. The course is an intensive 
course between the hours of 9.30 am and 
4 pm. You will develop an understanding 
of person centred care, communication, 
safeguarding, basic human anatomy and 
physiology. You will also achieve the care 
certificate, which will allow you to access 
employment within the health sciences 
and social care sector. This course is an 
ideal foundation to progress on to an 
Apprenticeship in health and social care.

Introduction to Psychology – 
The Science of the Mind – Non 
Accredited
This course is delivered for 3 hours each 
week over 10 weeks or as a one week 
intensive course between the hours of 
9.30 am and 4 pm. You will develop an 
understanding of how the mind works, 
how our surroundings impact on the mind, 
how we deal with pain, anxiety and stress. 
At the end of the course, you will get an 
Acorn Training certificate of attendance. 

You may progress on to GCSE 
programmes, consider an 

apprenticeship in health sciences or 
progress to an access course at College.

Understanding Dementia, Brain 
Injury and Mental Health – Non 
Accredited
This course is delivered for 3 hours a week 
over 10 weeks or as a one week intensive 
course between the hours of 9.30 am and 
4 pm. You will develop an understanding of 
the physiology of the brain and the impacts 
on mental and physical health. At the end 
of the course, you will get an Acorn Training 
certificate of attendance. You may progress 
on to GCSE programmes, consider an 
apprenticeship in health sciences or 
progress to an access course at College.

Level 2 BTEC Certificate in 
Introduction to Healthcare 
Science - Accredited
You will attend our centre for 4 weeks on this 
intensive course between the hours of 9.30 
am and 4 pm. Courses start in October, 
February and April. You will learn about 
healthcare science services, employee 
rights, responsibilities, and development 
within the health sciences setting, 
partnership working in healthcare sciences, 
health and safety and investigating, treating 
and managing human disease and disorder. 
At the end of this course you will get a 
level 2 BTEC Certificate in Introduction to 
Healthcare Science. You may progress 
on to an Apprenticeship or level 3 health 

studies course.

Testimonials - what people say…

Olivia 
Thomas

I am able to talk 
openly about my health 
as I feel welcome and 
supported at Acorn 

Training.

Ricky Lee 
Pepper 

I had low confidence and 
motivation at first, but after 

completing the Personal 
Development for Employment Course 

and improving my English skills, I 
have been able to progress on 
to a Traineeship programme 

in retail with B&M 
Bargains.

Lauren 
Pledger 

Being on this course has 
made me realise that there 
are more opportunities than 
I was ever aware of. Acorn 

Training were patient, 
caring and helpful.

James 
Trueman

The programme is helpful 
to me. I have become 

myself again and recognise 
what I need to do to 

succeed.

Tom 
Windsor  

I would recommend Acorn 
Training to anybody wishing to 

get their SIA Badge. The staff are 
really supportive and treat you 
fairly. They make sure everyone 

is at the same level and no 
one gets left out or falls 

behind.

Health Sciences 
& Social Care

Food Science & Technology
Jam, Beer, Wine and Cheese Making
This programme focuses on artisan crafts and the science of making jam, beer, wine 
and cheese. The course is delivered for 3 hours each week over 10 weeks. Topics are 
seasonal as we encourage learners to pick their own ingredients from the countryside 
and bring them back into the classroom. You will develop an understanding of 
temperature and the chemical reactions taking place in the process of making and 
processing raw ingredients. At the end of the course you will get an Acorn Training 
certificate of attendance. You may progress on to further learning in food sciences.

Door
Supervision
Security Industry 
Approved SIA Door 
Supervisor Course – 
Level 2 Award in Door 
Supervision
This course is delivered as a 
one week intensive course. 
You will attend our centre 
between the hours of 9.30am 
and 4 pm over 5 consecutive 
days. There is course each 
month.

You will learn about the role 
and responsibilities of the 
door supervisor, legislation 
and conflict management. 
You will develop the practical 
skills of physical intervention. 
You will need to attend a 
meeting with a member of 
our guidance team to check 
that you meet the entry 
requirements before you can 
start this course.

Learning
Support
Courses are designed to meet 
your individual needs. If you 
require extra support because 
you have a learning difficulty, 
disability or if you are shy, have 
low confidence or self-esteem, 
we can support you in a 
number of ways.

Call our admissions team 
on 0800 023 6414 to see 
how we can best meet 
your support needs or to 
arrange a home visit.

Introduction to 
Customer Service 
- Accredited
You will develop your 
understanding of customer 
service through workshops on 
The Principles of Customer 
Service, Understanding Employer 
Organisations, Understanding 
Customers, Employment 
Rights and Responsibilities and 
Understanding Equality and 
Diversity. You will achieve 14 
credits from the NVQ Diploma 
in Customer Service at Level 2. 
We highly recommend that you 
progress on to an Apprenticeship 
or complete the full diploma as 
you are more than a quarter of 
the way through the diploma 
after completing this course.

First Aid – One Day Emergency 
First Aid and Three Day First Aid 
at Work - Accredited
You will develop a basic understanding 
of first aid for employment. You will learn 
how to provide first aid in an emergency 
including, checking airway, breathing, 
circulation, dealing with choking and 
bleeding.


