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Care Values: 

One of the care values that is necessary in a Health and Social Care setting is Empowering 
and Promoting Independence. Empowerment allows individuals to make choices about 
treatment and services. For example, giving the patient the choice as to whether they want 
to wear their coat or not.  Independence is about having control of your life and being able 
to do things for ourselves, without having to rely on others. An example of this could be, 
allowing the patient to wear their coat themselves if they are able to do so. In my view, by 
empowering and promoting independence, the individual will feel a sense of individuality, 
especially with empowerment as they will have access to a range of choices that they can 
make independently, without the support of others. Having a sense of control in your life, 
will enhance freedom, allowing the patient to be positive and happy. 

 

Another important care value when helping patients in any situation is Respect for the 
individual. Respect consists of: being tolerant of others, accepting the individual’s views and 
accepting and keeping an open mind about the different faiths and behaviours possible. 
Respect also depends on the individual itself. For example, respecting an Adolescent could 
be different when respecting an elder, due to a certain circumstance you are in. in order to 
provoke Respect, a person will need to have an in-depth understanding about the patient, 
making sure that factors such as needs and views are taken into consideration. By 
respecting an individual, you will be able to enhance the individual’s sense of belonging and 
make them feel comfortable when attending the service again. 

 

When helping in a Health and Social Care environment, Maintaining Confidentiality plays an 
important care value to enhance the safety and security of an individual. Maintaining 
Confidentiality simply means ensuring that the individual’s information is kept private to its 
fullest. There are many reasons as to why information should be kept confidential. Some 
examples are: the service user can be very vulnerable, due to age and circumstance, 
meaning maintaining confidentiality is necessary. Another example is that the patients 
information can often be sensitive, which may lead to the patient being embarrassed, upset 
or in risk of danger if their information is exposed.  

 

 


